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OUR TEAM OF PROFESSIONALS -

RECOGNITION

Aeroflot strives to surpass the expectations of its passengers. The Company’s
success is based on continuous professional development and self-improvement.
To achieve this, Aeroflot has integrated an efficient personnel training system with
established modern infrastructure.

As recognised by Russian and international civil aviation organisations and
industry experts, Aeroflot operates the best training facilities for pilots and cabin
crew in Russia and the CIS. In 2011 Aeroflot opened its own Aviation School,
the first certified private aviation training centre in Russia.

in Transport and Logistics category. federal aviation regulations for
personnel training.

Aeroflot won the 2015 and 2016 — Compliance with modern
Randstad Award in the Best Employer |E@ international standards and

Aeroflot employees undergo regular
training and professional development
courses every year.

Aeroflot has one of the youngest aircraft fleets in the world. Aeroflot aircraft comply
with the highest standards of safety, reliability and comfort.

The average age of Aeroflot aircraft is just 4.3 years'.

SKYTRAX- Aeroflot got a completely new service rating on the global
air travel market: four stars out of live from Skytrax agency, the most
respectful global expert of air services. Aeroflot has won Skytrax
World Airline Awards in the Best Airline in Eastern Europe category

live times.

AEROFLOT FLEET COMPRISES AEROFLOT GROUP
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AIR TRANSPORT NEWS AWARDS - Aeroflot became the first Russian
airline to win the global Air Transport News Awards in two categories, the
Readers’ Choice in Internet vote and Aeroflot's CEO Vitaly Saveliev named
Best Aviation Top Manager worldwide.

ROUTEHAPPY — Aeroflot is one of the top 10 world airlines with Wi-Fi onboard
based on the results of 2014 and ranked second by Wi-Fi availability on long-
haul flights in 2015 by the Routehappy rating.

SKYSCANNER.NET - Aeroflot is a multiple winner in various categories of
the world’s leading air ticket search engine: No. 1 on the list of most stylish
European airlines, No. 1 among the most trusted airlines according to Russian
passengers and one of the top 5 airlines with the best food according to
European passengers.

CONDE NAST TRAVELLER READER’S CHOICE — In 2016, Aeroflot was
announced the best Russian company by Condé Nast Traveller Reader’s

Choice, the most prestigious tourism award, for the fourth time in a row.

TRIPADVISOR - Aeroflot is a multiple winner of the Best Russian Airline
award from the world’s biggest travel site, TripAdvisor.

GLOBAL TRAVELER - Aeroflot became the Best Airline in Eastern Europe

according to the leading US travel magazine, Global Traveler and was
announced one of the top 10 companies with the best food for the first time.
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